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BUILDING PARTNERSHIPS.
PROMOTING WELL BEING.

Apply now for Cash, Medical, Food
Assistance, Child Care, Medlcare
Beneficiary and Long Term Care
Assistance

APPLY NOW

Create an account so you can

" CREATE ACCOUNT | L s
view and manage benefits online

Quickly checlc if h
be eligible for DHHS Service

Getting assistance is EASY
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FOOD ASSISTANCE c MEDICAR LONG TERM SERVICES
AND SLIPPORTS

ANNOUNCEMENTS
9 MEDICAID CARE MANACEMENT IS NOW FOR YOU!
Persons who were able to opt aut of Care Management previously are now required to enrall. If you are nat enralled yet, find
JUN aut how to pick a health plan and enroll by creating an account ar signing in to your NH EASY zccount naw!

NH EASY AVAILABILITY
NH EASY is available online from 6:00 AM until 12:00 PA (Midnight] Manday through Sunday.

USER FEEDBACK SURVEY
Please take a few minutes ta complete aur NH EASY USER FEEDBACK SURVEY. We'd really like to know about your experience
using the online MH FASY system. Your responses to this survey will help us improve NH EASY for everyone!

REPORT

Features

1) signin

Easily sign in to manage
your NH EASY account

28 ApplyNow

Apply for benefits such
as Cash, Medicaid and
SNAP online

6 Create Account

Create a NH EASY
account to manage your
existing case

(48 Dolqualify? |

Quickly and easily check
your potential eligibility
for benefits

SB  services |

Search and learn about
other services you may
need

@ Health Plans

Search for Care
Management providers

o Customer Service Center

Call or email us for help
with your case or
account

e Getting Assistance

Learn about and apply
for services you may
need




Your Online Account

A snapshot of everything you need is right here!

Account “At A Glance” Page

Features
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GATEWAY TO SERVICES

Welcome, Mary Griffin  Case Number: 114289413

Your Last Sign In: Apr 15, 2015 243 PM EST

[Z]HELP

o MY CASE - Q:’A‘ Recetermination Due: June 2016 = Jennifer has an Interview @
= on /% at 2:00 PM

(Method: Online - CHANGE )

AT A GLANCE

At A Glance VIEW APPOINTMENTS

Go Green| Have documents to submit?
Benefits @ o Greenl N

GET YOUR NOTICES ONLINE UPLOAD PROOFS HERE

notices (€

Documents
+ Need to add new benefits? ADD BENEFITS

Account History

MY PROFILE —

Contact Information
' anage your health plan(s) HEALTH PLANS

Security Settings

NEED HELP? 0

If you have a guestion about Cash Medical SNAP child Medicare LTSS
- Assistance coverage  (Food Stamps) Care Beneficiary

Benefits Summary

our case, ctthe.

Customer Sarvice Center.

2 wary ° L ° o ®
&, 1-844-ASK-DHHS
= Email 2 samuel (] (] [] L]

a Jennifer (V] (] V]

Next expected SNAP payment is $244
Next expected APTD Cash payment is $185.33

Next expected NHEP Cash payment is $122.50

NEWS & UPDATES

Using your EBT card in prohibited locations can result in penalities. LEARN MORE

If you have an EBT card, access account information by Visiting EDGE CUSTOMER PORTAL

Apply a free phone and minutes by visiting SaFELINK! by using proma cade NHDHS

Need help paying for landline phone services? Visit LINK-UP NH & LIFELINE TELEFHONE ASSISTANCE
PROGRAMS for more information.

REPORT

1Y Navigstion

Quickly navigate your
account pages and check
for unread notices

e Account Status

See reminders for

important events such as
upcoming appointments
or your redetermination

30 ActionBoxes

Modify your case by
adding a new benefit or
reporting a change or
picking your health plan

o Benefits Summary

View an overview of
benefits for everyone in
your case

9 Payment Summary

See a simple list of your
upcoming cash or SNAP
benefit amounts




Reading Your Notices Online

A new, streamlined look for your online notices!

Notices Page Features

NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN SERVICES 1-800-852-3345 | (Select features h igh“ghtEd bE|OW

/-\A,S are only applicable for users who
EASY MY ACCOUNT SERVICES FORMS FAQs m have Chosen to ,,go green,,)

GATEWAY TO SERVICES

NOTICES BT You can easily see how
many unread notices
=2 you have

MY CASE —_ Ta view notices, Adobe Reader is required, Visit ADOBE READER for mare information.
At A Glance . N .
Dispalying 1 - 8 of & Notice(s) viEw | 0 v | SORT | Date Desc w 5
. (2] Unread Notices
ADDRESSED TO SUBJECT DATE
Notices @) e Unread notices are
Mary J. Notice of Decision Jun 15 2015 q
- shown with a closed
Mary J. i Go Paperless Confirmation Jun 15 2015 .
Secount Hitory envelope icon, bold text,
Mary J. 9 f MCO Selection Confirmation Jun 14 2015 and a Wh|te background
MY PROFILE -+ MCO SELECTION CONFIRMATION

HEALTH PLAN FAQS
HEALTH CARE PLANS

NEED HELP?
. ot 0 & Alexander MCO Selection Confirmation Jun 01 2015 Notices that haVe

& vary) Reminder Letter Apr03 2015 attachments are
& reassKomS & v indicated by a paper clip
= help@dnhs.nhgov
& vy Missing Documentation Jan 132015 "
Read Notices
& Aleander Eligibility Verification Letter for Wage Dec 28 2014

Read notices are shown
with an open envelope
icon, regular text, and a
blue background

WARNING: Use caution when viewing your netces on a puslic computer. Typical defzult settings make copies, on the computer,

ot files you view. If you view your statsment on a public computer, clesr the cache and history sfter you Iog out of your acceunt

REPORT




Tablet and Mobile Enabled

NH EASY will now be accessible on tablet and mobile devices.
The pages will automatically adjust to display on your device.
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GATEWVAY TO SERVICES

BUILDING PARTNERSHIPS.
pROMOTING WELL BHNG- 2 Cash,Meﬁd\'i’ciiisf::::lf:srsistan:e,

Al v ook Medical lFa Aseit CchilliE Child Care, Medicare Beneficiary
PPly now tor Lashn, eaical, Foo ssistance, ] dare, and LDl'lg Term Care Assistance

Medicare Beneficiary and Long Term Care Assistance

APPLY NOW

Create an account so you can view and

manage benefits online Create an account so you can view

and manage benefits online
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