
Home Page Features
Sign In

Easily sign in to manage 
your NH EASY account

Apply Now
Apply for benefits such 
as Cash, Medicaid and 
SNAP online

Create Account
Create a NH EASY 
account to manage your 
existing case

Do I Qualify?
Quickly and easily check 
your potential eligibility 
for benefits

Services
Search and learn about 
other services you may 
need

Health Plans
Search for Care 
Management providers

Customer Service Center

Call or email us for help 
with your case or 
account

Getting Assistance

Learn about and apply 
for services you may 
need

NH EASY               is changing to 
NH EASY Gateway to Services



Your Online Account

Account “At A Glance” Page Features
Navigation

Quickly navigate your 
account pages and check 
for unread notices

Account Status
See reminders for 
important events such as 
upcoming appointments 
or your redetermination

Action Boxes
Modify your case by 
adding a new benefit or 
reporting a change or 
picking your health plan

Benefits Summary
View an overview of 
benefits for everyone in 
your case

Payment Summary
See a simple list of your 
upcoming cash or SNAP 
benefit amounts

A snapshot of everything you need is right here!



Reading Your Notices Online

Notices Page Features
(select features highlighted below  
are only applicable for users who 

have chosen to “go green”)

Notice Count
You can easily see how 
many unread notices 
you have

Unread Notices
Unread notices are 
shown with a closed 
envelope icon, bold text, 
and a white background

Attachments
Notices that have 
attachments are 
indicated by a paper clip

Read Notices
Read notices are shown 
with an open envelope 
icon, regular text, and a 
blue background

A new, streamlined look for your online notices!



Tablet and Mobile Enabled
NH EASY will now be accessible on tablet and mobile devices. 
The pages will automatically adjust to display on your device.
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